Child Information Sharing Scheme

Steps to ensure information can be shared under CISS

This flowchart was informed by CISS resources produced by the
Department of Education and Department of Families, Fairness and

Housing.

For all
information
sharing under
CISS...

What information
can | share?

Who can | share
information with?

£

What is the purpose
for sharing?

% Threshold 2:

Ensure that the
information will
assist another
organisation to:

Threshold 3:
Check that the
information is not
excluded
information, which

should not be shared.

Proceed under CISS

Make sure that the organisation
that you want to share
information with is an ISE.
Confirm using the online ISE list.

# Threshold 1:

Confirm that the
information is being
shared to promote the
wellbeing or safety of a
child or group of children.

For more information or assistance with CISS, visit the CISS homepage or
Phone: 1800 549 646
Email: CISandFVIS@education.vic.gov.au

An ISE can share any confidential information about a
person, provided it is relevant to promoting the wellbeing or
safety of a child or group of children.

This can include sensitive, personal and health information
such as case notes, observations, assessments, contact
details, service engagement history and more.

Only share relevant See
information to promote the below
wellbeing or safety of a
child or group of children.

Information Sharing Entities (ISEs) include organisations such as child
and family services, child protection, emergency services, sexual
assault services, corrections, victim’s services, Magistrates Court and
Children’s Court, the police, mental health services, community heath
centres, education services, schools, child care services, alcohol and
other drug services, Maternal and Child Health and many others.

Alternatively, if the

information is being

shared to assess or
manage family
violence risk...

Proceed under the
Family Violence
Information Sharing
Scheme (FVISS)

« make a decision, an assessment or a plan relating to a
child or group of children

« initiate or conduct an investigation relating to a child or
group of children

« provide a service relating to a child or group of children

« Mmanage any risk to a child or group of children

Excluded information includes information that may endanger a person’s life or physical
safety, prejudice an investigation or a coronial enquiry, contravene legal professional
privilege, contravene a court order or law that prohibits the disclosure of the
information, is contrary to public interest or contravenes a court order or law that
prohibits the disclosure of the information. For a full list please see the CISS Ministerial
Guidelines or the Child and Wellbeing Safety Act 2005.

Consent is not required from any person prior to sharing
their relevant information. However, ISEs should seek
and take into account the views of a child or relevant

BEST PRACTICE:
When safe, reasonable
and appropriate, ISEs

should speak with the
child/family about sharing
their information.

Respond to a
request for
information...

Share information
proactively...

Request
information...

See here

or risks of harm. Read more about wellbeing and safety here.

family members when it is safe, reasonable and
appropriate, to do so. The legislation provides strict
guidelines for sharing, and protects all information
shared. There may be instances where the sharing of
information is urgent and it is not possible or safe to
speak to the child/family first.

Promotion of a child or children’s wellbeing ensures children experience not just the absence of harm or risks of harm, but also thrive in environments that
nurture their physical, emotional, and social development. Wellbeing and safety are not defined concepts under the Scheme. Safety is concerned with
protecting children from risks of harm or incidents of harm. The concept of wellbeing is broader than safety and requires more than the absence of harm

A range of existing frameworks provide guidance about how to understand child wellbeing and safety, such as the Best Interest Framework for

Vulnerable Children and Youth and Child Safe Standards.



https://www.vic.gov.au/ise-list-search
https://www.vic.gov.au/ciss-and-fviss-who-can-share-information
https://www.vic.gov.au/frequently-asked-questions-about-information-sharing-and-maram#page-component-44450
https://www.vic.gov.au/child-information-sharing-scheme-ministerial-guidelines
https://www.vic.gov.au/child-information-sharing-scheme-ministerial-guidelines
https://content.legislation.vic.gov.au/sites/default/files/2023-08/05-83aa041-authorised.pdf
https://www.vic.gov.au/child-information-sharing-scheme
https://www.vic.gov.au/child-wellbeing#relevant-sector-frameworks
https://providers.dffh.vic.gov.au/best-interests-framework-vulnerable-children-and-youth-pdf
https://providers.dffh.vic.gov.au/best-interests-framework-vulnerable-children-and-youth-pdf
https://providers.dffh.vic.gov.au/child-safe-standards

Compulsory (for all information sharing under CISS):
« the information that was shared
« the date on which the information was shared
« whom the information was shared with

« whether you sought the views of the child or their parent about sharing their information
« if their views were not sought, record the reason why
« if they were informed that their information was shared

« what scheme you are sharing under (CISS, FVISS or both)
« who information is being shared about
« record how the threshold for sharing was met

Recommended:

« what steps you took to address any concerns from
the child or parent about sharing their information

« if the person was not informed, you may also want
to record the reason why that person was not
informed as it could be relevant to future practice.

« similarly, you may want to keep records of the
consent

Compulsory (when responding to a request
only):
« the ISE that requested the information
« the date of the request
« the information that was requested
« if refusing a request, the request and the
reason why it was refused

The CFECFW Pilot Program was supported by the Victorian Government under the Child Information Sharing Capacity Building Grants Program

a
ORIA (dCem‘re for Excellence in

State 1 .
STt Child and Family Welfare

CHILD
INFORMATION
SHARING SCHEME



https://www.vic.gov.au/tips-information-sharing-record-keeping

Child Information Sharing Scheme

Troubleshooting guide

| can't share
information under
CISS. What should |
do?

I'm working with a
national organisation
or an organisation
that is wholly based
interstate - can |
share with them?

Can | or an ISE refuse
a request for
information?

| don't agree with the
reasons that my
request for
information was
refused...

I've received a
complaint regarding
an information
sharing request...

What ways can |
share information
with an ISE?

I'm worried about
myself or another ISE
breaching privacy
and confidentiality
laws...

| believe another ISE
is sharing
information
inappropriately

There are a range of information sharing mechanisms outside CISS.
Organisations and services should share information and collaborate as
permitted by law. Privacy, child safety reporting and information sharing
obligations continue to apply, including: mandatory reporting_obligations,
reporting_to Child Protection if there is a significant risk of harm, and
information sharing with Child Protection.

No, Commonwealth agencies and wholly
interstate organisations are not prescribed
under the Schemes. Interstate or
Commonwealth entities should respond to
requests for information in accordance with
the laws of their own jurisdiction.

ISEs should always assist each other to ensure requests
meet the needs of the Scheme. Responding ISEs are
encouraged to discuss requests that they think do not meet
the threshold with the requesting ISE. If information is
refused, it must be provided in writing to the requesting ISE
with reasons stated.

Should you form a view that another ISE is
repeatedly incorrectly applying the principles of
the Scheme in refusing to provide information, you
can raise the matter with the service that funds the
ISE and/or the department responsible for
providing or funding the ISE.

You should raise your concerns
with the responding ISE and if
you are unable to resolve the

issue, a complaint may be made

to the responding ISE.

Different approaches will be necessary
depending on who is making a complaint
(such as child, family member or another
organisation that is an ISE). Consider the
nature of the complaint and the best way

to address the complainant’s concerns.

If your organisation receives a
complaint about the handling of
an ISE information sharing
request under CISS, the following
details about the complaint
should be recorded.

Considerations and responses for
handling a complaint from an
individual in relation to privacy
breaches, or a complaint from
another ISE, can be found here.

« Date received

« Nature and relevant details Aitemplateifor

i i recording
. tCOOp;pI:;rgt resolution and steps complaints made
¥ under CISS is

« Time taken to resolve

« Any further action taken available here.

Information can be requested and shared Some services Even if you have To ensure only relevant

either verbally or in writing, which includes
a standard form or report, email or other
form of electronic communication. If the which inform their
threshold requirements of the Scheme are preferred method
met, an ISE may voluntarily disclose of
information to another ISE. communication.

may have data
security standards

requested or shared
information verbally,
a written record of
the information
sharing will still need
to be stored.

information is shared, you may
want to ask the other organisation
to fill in a formal CISS request to
articulate reasons the information
would be relevant to the child’s
best interests.

If an individual employed by an ISE acts in good faith and with
reasonable care when sharing information under the Scheme, they will
not be held liable for breaching privacy laws. This protection does not

apply to individuals impersonating an ISE, sharing information when
they are not authorised to do so, or recklessly using or disclosing
confidential information not in line with CISS.

ol el Complaints a;bOL_lt ISEs shoulo_l If the issue is not rgsolved, For_organisations that are
Team Leader ho_w an or_gamsatlon have_c_omplalnt you can make privacy sub_Ject to Commonwgalth
el e is applying CISS policies anql compl_alnts_ to the Off|c_e of privacy laws, complaints

issue and the best should be r_nad_e to procedures in the Victorian Information can made to the

the organisation relation to Commissioner or the Health Australian Information

way to proceed. -

CISS. Complaints Commissioner. Commissioner.


https://providers.dffh.vic.gov.au/mandatory-reporting
https://providers.dffh.vic.gov.au/making-report-child-protection
https://www.vic.gov.au/handing-information-sharing-and-risk-assessment-complaints
https://www.education.vic.gov.au/PAL/ciss-fviss-template-for-recording-complaints-under-ciss-fviss.docx
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