
Ongoing Risk Assessment and Management
Multi-agency col laboration is the key to bui lding a col laborative and coordinated community response to family
violence. Due to the dynamic nature of family violence, family violence r isk assessment and management is a
continuous process,  Responsibi l i ty 10 focuses on system-level col laboration and development and the role of
special ist family violence services.   

This responsibi l i ty requires organisations to have processes in place for col laborative practice,  both with other
sectors and the special ist family violence services.  Working col laboratively with other services requires clear
and purposeful communication and a regard for bui lding and maintaining trust in relat ionships with not only
these other services but cl ients too. 

RESPONSIBILITY 10: COLLABORATE FOR ONGOING RISK
ASSESSMENT AND RISK MANAGEMENT

Practice Requirements
Professionals ,  services,  and organisations have a responsibi l i ty
to work jointly to address family violence r isk and undertake
family violence r isk assessment,  management,  planning, and
review. This should be undertaken through: 

Established strategies  for working col laboratively with key
partners within their  local area to increase opportunit ies for
engagement of perpetrators and improve outcomes for
vict im survivors.  

Formal partnerships  bui lt  on a mutual understanding of
roles and responsibi l i t ies and the shared goal of increased
safety of vict im survivors and famil ies through working
directly with people using violence. 

Established mechanisms  that del ineate referral  processes
and pathways.  

Services regularly meet  to discuss how to best engage, and
support people using violence and appropriately share
information.  

Membership and participation  in interagency, network
meetings,  community networks and partnerships.  

Strong links  with local youth services,  mult icultural  services,
Aboriginal and Torres Strait  Is lander services,  services that
special ise in working with people with disabi l i ty ,  as wel l  as
LGBTIQ special ist services.  

The Role of Specialist
Family Violence Services
Special ist family violence services lead
family violence system development.
Their role includes strengthening the
identif ication of family violence; referral
pathways from mult iple organisations
and workforces;  br inging professionals
and services together;  and promoting a
shared understanding and commitment
to family violence r isk assessment and
management.
  
Special ist family violence services may
also:

Identify gaps and barr iers in the
family violence service system
Support professionals and services to
analyse their  response to family
violence from the perspective of
ensuring vict im survivor safety
Support services and organisations
to make changes to practice or
pol icy to al ign with the MARAM
Framework.  

Please see here for the ful l  Practice Guides,  including key examples.  For more information on putt ing
the Practice Guides into practice,  please see the PUV Training provided by No to Violence.  

More information: https://www.vic .gov.au/maram-practice-guides-and-resources 

https://www.vic.gov.au/maram-practice-guides-and-resources
https://ntv.org.au/maram-training/
https://www.vic.gov.au/maram-practice-guides-and-resources

