
Identification of Persons Using Family Violence
Identif ication is needed when family violence is suspected, but not confirmed - it  assists professionals to
recognise and document what they observe within their  role.  When professionals see an indication that a
person is using violence, Responsibi l i ty 2:  Identif ication of family violence r isk,  highl ights how professionals can
observe and document narratives and behaviours.   

Identif ication streamlines responses as part of Structured Professional Judgement,  part icular ly by:  
Focusing on holding a vict im-centred lens 
Identifying evidence-based r isk factors through observation of narratives and behaviours 

This requires professionals to understand the narratives that underl ie the use of family violence, as wel l  as the
social  condit ions that may relate to someone’s choice and intent to use family violence – such as social
condit ions,  early l i fe experiences,  enduring bel iefs and att itudes,  and individual choice.

RESPONSIBILITY 2: IDENTIFICATION OF FAMILY VIOLENCE RISK

Practice Requirements
Awareness of evidence-based family violence risk factors
– Risk factors ref lect the current and emerging evidence-
base relat ing to family violence r isk.  These r isk factors
underpin MARAM identif ication,  screening, and assessment.
Family violence r isk assessment is used to understand the
presentation of r isk and to determine the level of r isk .  

Recognising family violence narratives and behaviours –
Some service users’  narratives and behaviours wi l l  be a
direct disclosure of their  use of family violence. However,  i t
is more common for their  narratives and behaviours to only
indicate the presence of r isk factors .  In some circumstances,
professionals wi l l  need to seek and share information to
confirm, or determine,  your identif ication of r isk .  

Safely responding to identification of a person using
violence – Professionals should understand their
responsibi l i t ies in order to safely respond to the
identif ication of a person using violence, this could look l ike:  

Not closing off engagement without service plan (e.g. ,
referrals ,  information sharing, or secondary
consultations) .   
Providing support for presenting needs,  monitor any
changes to their  s ituation or engagement.  
Seeking secondary consultation as required and engage
in information sharing.  

Using the Identification Tool
Who should use the tool? 
All  professionals who have a role to
identify signs of family violence (Tiers 1-
4) .  

When should the tool be used?  
This tool should be used when a service
user ’s narratives and behaviours indicate
they may be using family violence.  

How should the tool be used?
Professionals can use this tool to record
observations of narratives and behaviours
that may indicate a person is using family
violence. Narratives and behaviours
identif ied that indicate family violence
risk wi l l  inform professional judgment on
how to respond. 

Please Note: This tool may not be able to
definit ively determine the presence of
family violence, without direct disclosure
of r isk behaviours,  however,  i t  supports
professionals to record information that
can be analysed alongside other
information.  

Please see here for the ful l  Practice Guides,  including key examples.  For more information on putt ing
the Practice Guides into practice,  please see the PUV Training provided by No to Violence.  

More information: https://www.vic .gov.au/maram-practice-guides-and-resources 

https://www.vic.gov.au/maram-practice-guides-and-resources
https://ntv.org.au/maram-training/
https://www.vic.gov.au/maram-practice-guides-and-resources


Responding When You Identify a
Person is Using Family Violence
Family violence is not occurring? 

Risk can change over t ime. I f  i t  is not currently
evident that family violence is occurr ing,
remain aware that you may identify indicators
of family violence in the future.   
Bui lding trust and rapport with service users
occurs over t ime. The stronger this relat ionship
becomes between professionals and service
users,  the more l ikely it  is that service users wi l l
disclose r isk-relevant information.  

Family violence is occurring? 
Follow direct disclosure,  do not close off your
engagement with the person using family
violence without putt ing a safety plan or
strategy in place.  
I f  appl icable to your role,  undertake
Intermediate or Comprehensive Risk
Assessment and Management (Responsibi l i t ies
3 and 4,  or 7 and 8) .  
Consider the r isk-relevant information,  seek
secondary consultation and share with others,
as appropriate (refer to Responsibi l i t ies 5 and
6).  
You are not required to inform the person using
violence you have shared this r isk-relevant
information if  you bel ieve it  could increase r isk
to vict im survivors.  

If  immediate response is required:
Assess who is at r isk of harm from the person
using violence, including:  

An adult or chi ld vict im survivor 
Themselves (due to self-harm or suicide
risk) 
A third party identif ied by the person using
violence (for example,  a person who is the
target of anger or violence, such as a vict im
survivor ’s new partner ,  or presumed new
partner ,  even if  this is not the case) 
You or another professional (for example,
the person using violence has made a
targeted threat) 

I f  you determine there is an immediate r isk to
any person, contact Tr iple Zero (000) and ask
for pol ice.  

Practice Considerations

Narratives that may relate to underlying
beliefs or attitudes –  Recognising
narratives that may revel underlying beliefs
or attitudes that are pro-violence,
discriminatory, and/or commonly
associated with l ikely use of family
violence. 

Physical or verbal behaviour that may
relate to the use of family violence –
Recognising physical or verbal behaviour
that may reveal the use of coercive control
and violence, such as aggression, hosti l ity,
or malice. 

Narratives minimising or justifying –
Recognising narratives that minimise or
justify beliefs and attitudes or physical and
verbal behaviour. 

Narrative or behaviour practitioners
experience (of the service user) –  The
person may use the above narratives or
behaviours with you during a session or
over time. You may experience invitations
to collude or feel intimidated, manipulated,
or controlled throughout your engagement
with them. 

Immediate risk –  The adult using violence
may make a direct or targeted threat
against an adult or child victim survivor, a
third party or any other person. The adult
using violence may also indicate risk to
their own safety. 

In circumstances in which there are no
clear evidence-based family violence risk
factors but your professional experience or
‘gut feeling’ tel ls you something is not
right, consider seeking secondary
consultations with special ist perpetrator
intervention services.

RESPONSIBILITY 2: IDENTIFICATION OF FAMILY VIOLENCE RISK 

The Centre for Excel lence in Chi ld and Family Welfare (the Centre) would l ike to acknowledge and pay respect
to the past ,  present,  and emerging Tradit ional Custodians and Elders of this country on which we work.  


