
Risk Management With Persons Using Family Violence
After completion of r isk assessment,  professionals have a responsibi l i ty to engage in r isk management i f  there is
family violence present.  Risk management is a whole range of interventions – not just direct contact with the
person using violence – that overal l  aim to reduce the r isk the person presents and enhance the safety of adult
and chi ld vict im survivors.  

In any r isk management,  the core purpose is :  
To promote the safety of vict im survivors 
Stabi l ise and address presenting needs of the person using violence 
Promote readiness and motivation for behaviour change

The MARAM Framework and Information Sharing Schemes aim to enhance the abi l i ty of services to work
col lectively with a shared plan,  and importantly to also better include vict im survivors in these processes.   

RESPONSIBILITY 4: INTERMEDIATE RISK MANAGEMENT

Practice Requirements
Considering risk management –  I t  is crucial  that
professionals aim to remove the burden on vict im
survivors for solely monitoring behaviours and r isk and
focus on opportunit ies to put that responsibi l i ty on the
person using the violence and on the service system to
hold that accountabi l i ty .  

Safety and needs of victim survivors –  Vict im survivor
safety is paramount in the r isk management that
professionals undertake with people using violence.
Adult vict im survivors are the best judges of the r isks
they face,  and it 's l ikely they wil l  have already taken
steps to manage the r isk both to them and their
chi ldren.  Professionals must also consider how they
keep the chi ldren’s l ived experience as a vict im survivor
of family violence central  to their  r isk management
planning and decision-making process.

Safety planning with the person using violence –
Safety planning with people using violence is a
strategy used to encourage the accountabi l i ty and
responsibi l i ty-taking of people using violence. It 's a
form of r isk management that 's completed directly with
the person using violence.  

Professional-facing risk management –  Professionals
wil l  also need to engage in strategies in col laboration
with other professionals in order to monitor and
manage r isk.

Ongoing Risk Management and
Safety Planning
In some circumstances,  i t  is appropriate to seek
secondary consultation or referral  to a special ist
family violence service for comprehensive r isk
management,  part icular ly where leadership for
coordination is required. Secondary consultation
or referral :  

Must occur i f  the assessed level of r isk is
‘ser ious r isk’  or ‘ requires immediate
protection/ intervention’  
May occur i f  the assessed level of r isk is
‘elevated r isk’  

Professionals may also st i l l  have a role in a
Comprehensive Risk Management Plan and
Safety Plan is developed by a special ist service.
This may include implementing actions,
monitoring r isk and safety and information
sharing.

Please Note:  Services can monitor and manage
risk through: 

Information Sharing –  As authorised for
prescribed Information Sharing Entit ies and
risk relevant information.  
Secondary Consultations and Referrals –
Address presenting needs,  i f  there is the
motivation for change and safety for
special ist referral .  

Please see here for the ful l  Practice Guides,  including key examples.  For more information on putt ing
the Practice Guides into practice,  please see the PUV Training provided by No to Violence.  

More information: https://www.vic .gov.au/maram-practice-guides-and-resources 

https://www.vic.gov.au/maram-practice-guides-and-resources
https://ntv.org.au/maram-training/
https://www.vic.gov.au/maram-practice-guides-and-resources


Practice Considerations

Depending on the professional 's role and cl ient ,
elements of r isk management can include: 

Responding to immediate r isk 
Information sharing for coordinating r isk
management 
Addressing presenting needs of person
using violence 
Keeping the person in-view of the service
system 
Developing a Safety Plan with the person
using violence 
Contr ibuting to a Risk Management Plan

 
When talking about safety planning with a
person using violence, i t 's important to be:  

Invitational –  Invit ing the person to choose
what alternatives and different choices they
can make, to shift  the focus on them to f ind
solutions and ways forward that wi l l
minimise their  r isk to others and themselves.   
Conversational –  Having a dialogue about
what might have worked in the past .  
Practical,  Clear and Realistic –
Brainstorming and offer ing strategies to a
person about their  safety plan.  Highl ighting
that it  needs to be an achievable plan that
they wil l  fol low. I f  i t 's  not real ist ic ,  i f  the
actions aren't clear or easy to implement,
then there's a r isk the safety plan won't be
fol lowed when it  needs to be and the r isk to
vict im survivors is potential ly increased. 

I f  a vict im survivor has made a safety plan,  i t 's
important to prior it ise this and try to ensure
your r isk management strategies don't
jeopardise any measures in place.

Where possible,  appropriate and safe to do so,
professionals can engage directly with the adult
vict im survivor ,  or else other professionals or
services,  or the special ist family violence
services working with them (if  known),  to
identify and understand exist ing r isk
management plans and strategies.  
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The Centre for Excel lence in Chi ld and Family Welfare (the Centre) would l ike to acknowledge and pay respect
to the past ,  present,  and emerging Tradit ional Custodians and Elders of this country on which we work.  

Using the Intermediate Safety Plan
Who should use the tool? 
Professionals who interact with service users to
assess or manage a presenting need and/or engage
with people in cr is is s ituations or cohorts who are
at r isk of experiencing or using family violence.

When should the tool be used?  
This tool should be used where family violence is
identif ied through a self-disclosure or identif ied
through a r isk assessment.

How should the tool be used?  
The Safety Plan template should be used in
conjunction with the Intermediate Safety
Planning Conversation Model .  
Safety Plan actions should be practical ,  c lear ,
and easy to implement.  

Using the Intermediate Risk
Management Plan
Who should use the tool? 
Professionals who interact with service users to
assess or manage a presenting need and/or engage
with people in cr is is s ituations or cohorts who are
at r isk of experiencing or using family violence.

When should the tool be used?  
This tool should be used where family violence is
identif ied through a self-disclosure or identif ied
through a r isk assessment.

How should the tool be used?  
I f  safe to do so,  professionals can work directly
with the adult using violence to develop a
Safety Plan,  which can also inform the
Intermediate Risk Management Plan.  
It  is never safe or appropriate to discuss any
aspect of the Risk Management Plan with the
adult using violence if  the vict im survivor is
present.  

Please Note:  This tool should be completed by
professionals in col laboration with other services to
determine and coordinate actions to reduce r isk
from the adult using violence to adult and chi ld
vict im survivors.


