
The Information Sharing Schemes
The Information Sharing Schemes (FVISS and CISS) bui ld on exist ing information sharing and privacy legislat ion
to expand the capabi l i ty of prescribed organisations in Victoria to col lect and share crucial  information to
effectively assess and manage family violence, and to promote chi ldren’s safety and/or wel lbeing. Information
sharing and service col laboration are vital  for the early identif ication of r isk and in faci l i tat ing early and
appropriately targeted support .   

The Reforms authorise Chi ld and Family Services to:  
Contr ibute to a consistent ,  system-wide sharing of responsibi l i ty to identify ,  screen, assess and manage family
violence.  
Respond to requests for information to promote chi ld wel lbeing or safety,  and/or assess and manage r isk of
family violence.  
Request information to promote chi ld wel lbeing or safety and/or manage r isk of family violence.  
Proactively share information to promote chi ld wel lbeing or safety and/or manage r isk of family violence.  

RESPONSIBILITY 6: CONTRIBUTE TO INFORMATION SHARING

Practice Requirements
Importance of information sharing –  Risk is dynamic and can
change over t ime. Professionals with responsibi l i t ies for ongoing
risk assessment should continue to share information to support
updating r isk management and safety plans for the person using
violence, as wel l  as safety planning undertaken with vict im
survivors.  

Sharing risk-relevant information – Family violence r isk relevant
information refers to information that is relevant to assessing and
managing family violence r isk,  which differs based on the pattern of
coercive control .  This includes r isk of harm from past and present
family violence, and future r isk of family violence occurr ing.  You
can combine your professional judgement with the MARAM practice
guidance and tools to determine this .

Record keeping responsibil it ies –  Al l  information requested and
shared, whether proactively or in response to a request ,  must be
documented, including any complaints about information sharing.
You are also legal ly required to keep accurate records of al l
information shared as wel l  as information that you refuse to share
and the reasons why it  was refused. Organisations and services can
determine their  own pol icies and procedures for record keeping as
long as the minimum requirements are met,  as set out by the
legislat ion.  More information.

Consider legal permissions –  Secondary consultations should be
considered in l ine with authorisations to share information.  Consent
is not required to share information as part of secondary
consultation about a person using violence, nor for any other
assessment or management purpose, as long as it  is shared
appropriately under the Family Violence Information Sharing
Scheme, or in accordance with another legislat ive authorisation.

Professionals should consider the
following when sharing information
about a person using violence: 

Gather and share r isk factors present
and/or observed, patterns of
behaviour ,  bel iefs and att itudes,
static and dynamic r isks,  protective
factors ,  and information that
supports stabi l isat ion of r isk .  
Contextual ise and analyse what a
person using violence discloses and
your observations of narratives
and/or behaviours they use.  
Monitor change of their  r isk and
patterns of behaviours ( including
working col laboratively with the
other services) .  
Identify key sources of information
and other services that are
responding to presenting needs or
circumstance. 
Risk is dynamic.  I f  changes to the
person’s narratives,  behaviours,
needs or circumstances indicate an
escalation of r isk in terms of
frequency and/or severity ,  you
should consider proactively sharing
and/or requesting information with
other relevant services regarding r isk
assessment and management plans

Please see here for the ful l  Practice Guides,  including key examples.  For more information on putt ing
the Practice Guides into practice,  please see the PUV Training provided by No to Violence.  

More information: https://www.vic .gov.au/maram-practice-guides-and-resources 

https://www.vic.gov.au/tips-information-sharing-record-keeping
https://www.vic.gov.au/maram-practice-guides-and-resources
https://ntv.org.au/maram-training/
https://www.vic.gov.au/maram-practice-guides-and-resources

