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Introduction 

About this Guide 

mailto:infosharing@dffh.vic.gov.au


Overview of MARAM & Information Sharing Schemes 

About the Family Violence and Information Sharing Reforms  
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Family Violence 

• 

• 

• 

• 

• 

• 

• 

• 

o 

o 

o 



Using an Intersectional Lens

• 

• 

• 

• 

• 

• 

https://content.vic.gov.au/sites/default/files/2021-07/MARAM%20practice%20guides_Guidance%20for%20professionals%20working%20with%20adults_Foundation%20Knowledge_0.pdf
https://content.vic.gov.au/sites/default/files/2021-07/MARAM%20practice%20guides_Guidance%20for%20professionals%20working%20with%20adults_Foundation%20Knowledge_0.pdf
https://www.vic.gov.au/understanding-intersectionality
https://www.vic.gov.au/understanding-intersectionality
https://www.cfecfw.asn.au/wp-content/uploads/2023/07/CFECFW_Diversity-in-Practice_Intersectionality-Tip-Sheet.pdf
https://youtu.be/RzWA0jFm7e8
https://youtu.be/RzWA0jFm7e8


Cultural Safety 

For Aboriginal Communities 

• 

• 

• 

• 

For Culturally, Linguistically and Faith-
Diverse Communities 

• 

• 

• 

• 

• 

• 

https://www.vic.gov.au/dhelk-dja-partnership-aboriginal-communities-address-family-violence


Children and Young People as Victim Survivors in Their Own Right 

• 

• 

• 

• 

• 

https://www.acms.au/resources/the-prevalence-and-impact-of-child-maltreatment-in-australia-findings-from-the-australian-child-maltreatment-study-2023-brief-report/


Child Wellbeing 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://www.unicef.org.au/united-nations-convention-on-the-rights-of-the-child
https://www.unicef.org.au/united-nations-convention-on-the-rights-of-the-child
https://player.vimeo.com/video/680271626?autoplay=0


Existing Child Wellbeing and Safety Obligations 

Safeguards for the Reforms 

• 

• 



The Family Violence Multi-Agency Risk Assessment and Management 
Framework  

About the MARAM Framework 

MARAM Pillars 

• 

• 

• 

• 

MARAM Principles 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://www.vic.gov.au/report-implementation-family-violence-risk-assessment-and-management-framework-2021-22/appendix-1


MARAM Responsibilities 
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The Information Sharing Schemes  

• 

• 

What is an Information Sharing Entity?  

• 

• 

• 

• 

o 

o 

o 

What is a Risk Assessment Entity? 

https://content.legislation.vic.gov.au/sites/default/files/2021-04/18-14sra003%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/2021-04/18-14sra003%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/2021-04/18-14sra003%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/2021-04/18-14sra003%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/2021-04/18-14sra003%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/2021-04/18-14sra003%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/2021-04/18-119sra002%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/2021-04/18-119sra002%20authorised.pdf
https://content.legislation.vic.gov.au/sites/default/files/2021-04/18-119sra002%20authorised.pdf


Family Violence Information Sharing Scheme 
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• 

• 

• 

• 

• 

• 

• 

• 
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o 

o 

• 

• 

• 

• 

https://www.vic.gov.au/family-violence-information-sharing-scheme
https://iselist.www.vic.gov.au/ise/list
https://content.vic.gov.au/sites/default/files/2021-04/Ministerial%20Guidelines%20-%20Family%20Violence%20Information%20Sharing%20Scheme_1.pdf


• 

• 

• 

• 

Child Information Sharing Scheme  

• 

• 

• 
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• 

• 

• 

https://www.vic.gov.au/tips-information-sharing-record-keeping
https://www.vic.gov.au/child-information-sharing-scheme
https://iselist.www.vic.gov.au/ise/list
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• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

https://content.vic.gov.au/sites/default/files/2023-09/Child-Information-Sharing-Scheme-Ministerial-Guidelines-2023.pdf
https://www.vic.gov.au/tips-information-sharing-record-keeping


Helpful Resources for Information Sharing 
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• 

• 

• 

• 

• 

 

• 

• 

• 

• 

• 

https://www.vic.gov.au/guides-templates-tools-for-information-sharing
https://youtu.be/BbySRxEy8bk
https://www.cfecfw.asn.au/wp-content/uploads/2020/12/DHHS-Information-Sharing-Schemes-factsheet.pdf
https://www.vic.gov.au/how-do-information-sharing-schemes-work-together
https://www.vic.gov.au/family-violence-information-sharing-scheme
https://www.vic.gov.au/guide-organisations-how-share-information
https://www.cfecfw.asn.au/wp-content/uploads/2020/08/The-Centre-MARAM-Information-Sheet-1.pdf
https://www.cfecfw.asn.au/wp-content/uploads/2020/08/The-Centre-MARAM-Information-Sheet-1.pdf
https://www.vic.gov.au/tips-conversation-child-and-or-their-parent-about-information-sharing
https://www.cfecfw.asn.au/wp-content/uploads/2022/08/MARAMIS-Coordinated-Responses-Case-Studies.pdf
https://www.cfecfw.asn.au/wp-content/uploads/2023/07/Coordinated-Responses-Continuing-to-Strenghten-Collaborative-Practice-Case-Study-Resource.pdf
https://www.cfecfw.asn.au/wp-content/uploads/2022/11/Snapshot-of-Good-Practice-Putting-the-Information-Sharing-Schemes-into-action.pdf
https://www.vic.gov.au/sites/default/files/2019-01/Child%20Information%20Sharing%20Scheme%20Ministerial%20Guidlines%20-%20Guidance%20for%20information%20sharing%20entities.pdf
https://www.vic.gov.au/sites/default/files/2019-01/Child%20Information%20Sharing%20Scheme%20on%20a%20page.pdf
https://www.vic.gov.au/sites/default/files/2019-02/CISS-example-record-keeping-form.docx/
https://www.vic.gov.au/case-study-information-request-examples
https://www.vic.gov.au/case-study-responding-information-request
https://www.cfecfw.asn.au/wp-content/uploads/2020/08/The-Centre-Case-Study-4-AOD-MCH-CFS.pdf
https://melbournelaw.neotalogic.com/a/VACYPA-CISS-Decision-Tool
https://www.vic.gov.au/sites/default/files/2019-01/Ministerial%20Guidelines%20-%20Family%20Violence%20Information%20Sharing%20Scheme.pdf
https://www.vic.gov.au/sites/default/files/2019-11/Overview-of-the-Famiily-Violence-Information-Sharing-Scheme.pdf
https://www.vic.gov.au/sites/default/files/2020-01/Example-record-keeping-form.docx
https://drive.google.com/file/d/1ScSEq3N5vCg6jJiue2U7YVK8d619HvfJ/view?usp=drive_link
https://mcusercontent.com/4c896f6bb3178548da1256028/files/b4e73b14-c81d-aefb-f10c-df149c83a706/FVISS_final.pdf


Training  

 

 

 

Additional Resources  

Victorian Government Resources 

Centre for Excellence in Child and Family Welfare Resources 

http://www.vic.gov.au/training-for-information-sharing-and-maram
http://www.vic.gov.au/training-for-information-sharing-and-maram
https://www.cfecfw.asn.au/wp-content/uploads/2024/06/MARAM-Training-Map-CFECFW.pdf
https://www.cfecfw.asn.au/wp-content/uploads/2024/06/MARAM-Training-Map-CFECFW.pdf
https://www.cfecfw.asn.au/wp-content/uploads/2024/06/MARAM-Training-Mapping-Tool-Example-CFECFW.pdf
https://www.cfecfw.asn.au/wp-content/uploads/2024/06/MARAM-Training-Mapping-Tool-Template-CFECFW.docx
https://www.vic.gov.au/family-violence-support
https://www.vic.gov.au/frequently-asked-questions-about-information-sharing-and-maram
https://www.vic.gov.au/maram-and-information-sharing-quarterly-newsletter
https://confirmsubscription.com/h/j/A46F232386517298
mailto:infosharing@familysafety.vic.gov.au
https://www.cfecfw.asn.au/information-sharing-resource-hub/
https://cfecfw.asn.au/


Glossary – Terms and Abbreviations 

https://www.vic.gov.au/family-violence-multi-agency-risk-assessment-and-management-framework/definitions

